
 

ACML CAPITAL MARKETS LIMITED 

Escalation Matrix 

 

Details of Contact Person Address Contact No. Email ID 

Customer Care Mr. Chetan Bhatti 
 

1st Floor, Kamdhenu 
Complex, 
Opp. Sahajanand 
College, 
Ambawadi, 
Ahmedabad – 
380015 

07968101023 Chetan.bhatti@acml.in 

Head of Customer 
Care – Market 
Operations 

Mr. Manish Thaker 07968101020 manish.thaker@acml.in 

Head of Customer 
Care – Depository 
Operations 

Mr. Hitu Dodiya 07968101010 hitu.dodiya@acml.in 

Compliance Officer – 
Market Operations 

Mr. Vipul Patel 07968101003 coo@acml.in 

Compliance Officer – 
NSDL 

Mrs. Sejal Parikh 07968101010 sejal.parikh@acml.in 

Compliance Officer – 
CDSL 

Mr. Jayant Patel 07968101014 jayant.patel@acml.in 

CEO (O) Mr. Vipul Patel 
 

07968101003 coo@acml.in 

 

In absence of response / complaint not addressed to your satisfaction, you may lodge a complaint with 

 

SEBI https://scores.gov.in/scores/wetcome.html 

NSE https://investorhelpline.nseindia.com/NICEPLUS 

BSE https://bsecrs.bseindia.com/ecomplaint/frmInvestorHome.aspx 

NSDL https://www.epass.nsdl.com/complaints/websitecomplaints.aspx 

CDSL https://www.cdslindia.com/Footer/grievances.aspx 
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